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DENTAQUIP LAUNCHES NEW

Dentaquip celebrated 35
years of dedicated service
to local dentists by launch-
ing its first ever catalogue.

N.l. Dentists will know that
Dentaquip has undergone a
significant period of change
over the last 18 months. A
new owner, combined with
new personnel in key areas
has totally re-energised the
company, and delivered up
a higher level of profession-
alism and expertise than
ever before.

Rumours of Dentaquip’s
possible demise have
proved to be totally un-
founded, and indeed the
company continues to go
from strength to strength.
Dentaquip has been able to
reinvent itself with a new
vision and new goals, in-
cluding the production of a
first ever catalogue.

Commenting on the launch
of the catalogue, Tom Ken-
nedy, General Manager
stated “As a former Sales
Person, | found it hugely

CATALOGUE

Pictured above, Award Winning Dentist Philip McLorinan
receiving the first copy of the Dentaquip catalogue from Penny

Jamieson, Account Manager

disappointing that Denta-
quip did not have its own
catalogue. This situation
has now been redressed,
and | hope our customers
will find the catalogue infor-
mative and easy to use.”

Philip McLorinan, Principal
Dentist of Dunmurry Dental
Practice stated: “l have
enjoyed working with Den-
taquip over many years and
have benefited from their

advice. They provided in-
valuable support and
knowledge with the initial
setup of the dental practice,
and since then their service
has continued to be excel-
lent in terms of response
times and friendliness.”

DENTAQUIP CUSTOMERS WIN PRESTIGIOUS AWARDS

Dentaquip is proud of its reputation as
a company that offers quality advice,
products and support to its customers.

This was reflected in the Dentistry

2007 Awards (www.dentistry.co.uk)

Two particular clients deserve a special
mention -

Philip McLorinan - Dunmurry Dental
Practice

( www.dunmurry-dentalpractice.co.uk )

Won -
'‘Best Practice in Northern Ireland’

Highly commended -
'‘Northern Ireland Best Young Dentist'

James Hamill - Blue Apple Dental and
Implant Team
(www.blueappledental.com )

Won - '‘Best UK Young Dentist'

These are tremendous achievements
and Dentaquip wish both Philip and
James all the best for the future
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DENTAQUIP WINS SCHOOL OF
DENTISTRY TENDER

Dentaquip recently won a contract to provide the
TM  School of Dentistry (SOD) with equipment for a
A - D E C 5 O O specialist consultant’s room within the 4™ floor
cons room. The SOD has chosen the highest
quality A-Dec products to ensure that the dental
team, including students and patients are offered the best possible treatment environment.

The exciting refurbishment consists of three A-dec 500 top of the range ambidextrous chairs
and brand new Corian cabinetry.

So why did they choose A-Dec? The decision makers at the
SOD were looking for quality equipment at competitive prices,
which offered proven longevity. Obviously due to the nature of the
institution and usage levels required, it is imperative that the equip-
ment purchased guaranteed the ability to withstand high usage
whilst offering excellent flexibility and functionality.

MEET THE STAFF
ToM KENNEDY—GENERAL MANAGER
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How did you reach your current position at Dentaquip?

| started my career as a Duty Man-
ager at Glasgow Airport working for the then Trusthouse Forte
Group putting food onboard aircraft. | moved to Belfast Int Airport as
General Manager working for the same company in charge of the "in-
3 flight kitchen and bonded warehouse". A further move found me working
FI at Gatwick Airport as a Customer Services Manager for the company's
Tom Kennedy biggest client - B.Airways before returning to N.Ireland to be with my wife.
After a couple of years as Catering Controller for the University of Ulster | transferred into
a business development role for 2 different contract services companies before ending up as
Facilities Manager for the newly refurbished Parliament Buildings in the Stormont Estate. A
complete change of direction took me into the Telecommunications world as a Key Account
Manager with responsibility for Government, Education and Healthcare clients. Another com-
plete change of direction (mid life crisis ???) finds me in the exciting world of Dentistry !

Describe a typical day at Dentaquip?

| would normally arrive at Dentaquip for a 08.30 start. The first part of the day involves oversee-
ing the picking, packing and dispatch of customer orders. As Dentaquip offers a unique "same
day delivery service" to many of its clients, the morning period is extremely hectic until approx
10.45 when our in-house drivers depart to commence their delivery schedules. After a reviving
cup of coffee the rest of the morning is spent dealing with customer and supplier queries. Early
afternoon generally sees me involved with finance issues, letter/report writing, customer visits
and meetings. The latter part of the afternoon is spent helping out our customer services team
picking and packing goods and ensuring that all customer orders received that day have been
processed. | would generally leave work at approx 18.30 each day.

What do you enjoy most about your job?

- I am incredibly lucky to have a team of people who are hard working,
diligent and 100% committed to what they are doing. In my view it is vital to treat people with
respect and dignity and | am pleased to say that this attitude exists throughout Dentaquip whilst
also extending through to our customers.

Any special interests outside work?

| love all sports and am actively involved with a number of them. | play league squash during
the winter and club cricket during the summer. | also enjoy fly fishing, eating out and travel.



